ETHIO TRAVEL

SERVICES
FLYETHIO

Best Service,
Cheapest Price

flyethio.com




Company Profile

COMPANY
OVERVIEW

Ethio Travel Services (FlyEthio) is a full-service,
African-focused travel management company with
operational offices in the United States and Ethiopia. We
provide comprehensive, compliant, and technology-driven
travel solutions to individuals, corporations, NGOs,
faith-based organizations, and partner travel agencies
worldwide.
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MISSION

To deliver compliant, technology-
driven, and competitively priced
travel solutions across Africa and
global markets, with unmatched
reliability,  transparency, and
customer care.

VISION

To become one of the most trusted African-focused travel
management companies serving airlines, NGOs, corporations,
and global partners.

International & Domestic Air Ticketing

Corporate & NGO Travel Management

Group Bookings & Charter Flights

B2B Ticketing & Sub-Agency Support

Refunds, Reissues & After-Sales Services
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WHY CHOOSE

FLYETHIO

ARC & IATA
aligned operations

Multi-GDS fare comparison
for best pricing

247 ticketing & after-sales
support

Dedicated account
managers

Transparent reporting &
reconciliation
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TECHNOLOGY &
SYSTEMS

« Multi-GDS Environment: Amadeus,
Sabre, Travelport/Galileo

 Centralized Windows Server
Infrastructure

« ERP-based Accounting & Reporting
(Odoo)

« Automated MIR, Sales & Reconciliation
Reporting

COMPLIANCE &
GOVERNANCE

- ARC-aligned operations (USA)

« IATA-aligned operations (Ethiopia)

« PCI DSS—compliant card handling

« Strict internal controls & audit-ready
reporting




Company Profile

B2B &
SUB-AGENCY PROFILE

B2B
OVERVIEW

FIyEthio provides professional ticketing and back-office
support to non-IATA and partner travel agencies,
enabling fast, compliant, and competitive ticket
issuance.

B2B Services Include: - International & Domestic
Ticket Issuance - Competitive Airline Fares - Group &
Charter Support - Reissues, Refunds & After-Sales
Handling - Daily, Weekly & Monthly Sales Reports

PARTNER
REQUIREMENTS

- Valid trade license

- Signed B2B agreement

« Compliance with payment and reporting
policies
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OFFICE LOCATIONS

United States Office

4900 Leesburg Pike, Suite 413
Alexandria, VA 22302

, 703-997-9644

Ethiopia Office
Momona Hotel Building, Main Bole
Road

Addis Ababa, Ethiopia
, +251-911-062-65I

CONTACT INFORMATION

= info@flyethio.com
® www.flyethio.com

. 24/7 Ticketing & Support




